
 
 
 
April 22, 2016 
 
Dear E-ZPass Maryland Business Account Customer: 
 
E-ZPass Maryland recently became aware that a few of our business 
customers had unusual activity on their E-ZPass account(s).  As a customer 
courtesy, E-ZPass Maryland is contacting you and asking that you carefully 
review your recent E-ZPass account activity and billing statements.   
 
To check your account activity online, please visit ezpassmd.com.  Use the 
“My Account” link to sign in and then use the “Transactions” link from the 
menu on the left to view either your recent Account Statements (Statement 
View) or your recent Transaction History (Transaction View). 
 
Should you have any questions or concerns about your business’ E-ZPass 
Maryland account(s), please contact our E-ZPass Maryland Operations 
Team directly at 410-537-1309 from 8:30 a.m. – 5 p.m. Monday through 
Friday or via email at mdta@mdta.maryland.gov. 
 
Thank you for being a valued E-ZPass Maryland customer. 
 
Sincerely, 
 
Deb Sharpless 
Deputy Executive Director 
Maryland Transportation Authority 
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